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NMPOLIEOYPA OLEHKW YPOBHSI MCUXOJIOMTMYECKON TOTOBHOCTU
K OKA3AHUIO NMOMOLLUU NOCTPAOABLLUM
B 3KCTPEMAJIbHOW CUTYALIUU

AHHOTauumsa. B crtatbe npeasioxeHo nogpobHoe onucaHve OOHOM U3
BEpCU aBTOPCKOW METOLMKN, HanpaBlieHHOM Ha U3y4YeHue YPOBHS NCUXOSOo-
rMYeCKON rOTOBHOCTU JIMYHOCTU K OKa3aHMI MOMOLLM NocTpazaBLUNM B 3KC-
TpemanoHon cutyaumm («IFOMM-2»). OHa paccuMTaHa Ha LWWUPOKUA Kpyr
cneumanucToB, paboTtarwmx B obnactn npakrndeckon ncmxonoruun. lNpea-
CTaBJfIeHHbIN «NacnopT» MeTOAMKM NO3BOMSAET OLUeHUTb cneunduky ee oc-
HOBHbIX XapaKTepuUCTUK.

KniouyeBble croBa: NcuMxognarHOCTUYECKUA UHCTPYMEHTapun, Metoau-
Ka, ONPOCHUK, NOMOLLb, NepBas NMOMOLLb, NCUXOSIOrn4yeckas nogaepka, aKc-
TpemManbHas cuTyauusi, NCUXonorndyeckasd roTOBHOCTb K OKa3aHMIo MOMOLLM.

B HacTodawmnn nepuoa BpemMeHu cylecTtsyeTt aeuumt nccrnegosaHun rno
N3YyYEHUNIO NCUXONOrMYeCcKon roTOBHOCTM B3POCIIOr0 HaceneHuUsa K oKa3aHuio
NOMOLLIM NOCTpafaBLUMM B SKCTpemarnbHon cutyaummn. OQHOW 13 NPUYNH 3TO-
ro ABNseTca OTCYTCTBUE CneuuanbHOro AnarHoCTUYECKOro MHCTpPYMeHTapus,
NO3BONAIOLWEro 06BHLEKTUBN3NPOBATL NPOLEaYPY OLEHKM YPOBHS MCUMXOSOru-
YeCKOW rOTOBHOCTM JIMYHOCTU K OKa3aHWUIO Takoro BMaa NOMOLLM.

OTcyTCTBME  NCUXOOMArHOCTMYECKOrO0  MHCTPYMEHTapusi  nogobHou

HanpaBreHHOCTN akTyanuaupoBsarno npobrnemy pas3paboTku aBTOPCKOW MeTo-
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OWKN, COOTBETCTBYIOLWEN OCHOBHbIM MCUXOMETPUYECKUM TpeboBaHusM,
NpeAbsBrsSeMbIM K NCUXOONArHOCTUYECKOMY UHCTPYMEHTAPUIO.

HecmoTpa Ha To, 4TO ncuxogmarHocTMYeckas MeToamka He MOXET npe-
TeHaoBaTb Ha Poflb €OUHCTBEHHONO cnocoba n3yyeHusi YPOBHS MCUXONOrn-
YeCKOW FOTOBHOCTM K OKasaHMIo MOMOLUM MOCTpadaBLUMM B 3KCTpeMasibHOW
CUTyauMn, OHa MOXET CTaTb CyLWeCTBEHHbIM MOoACMOpbeM Af1S NOoSlyvYeHUsd
6ornee NOonHbIX U 0O6BEKTUBHBIX AAHHbBIX, HEOOXOOUMBIX NPU PELLEeHUN BOMNPO-
COB, CBAA3aHHbIX C €e ANarHOCTUKOW, MPOrHO30M U pasBUTUEM.

[dnarHocTnyeckas LLeHHOCTb METOAUKN onpenensdeTcs ypoBHEM npenBa-
pUTENBHOM MUccnenoBaTenbCckon paboTbl, obecneunBaroliern agekBaTHOCTb
ANarHOCTUYECKOro MaTtepuana, 4OCTOBEPHOCTb UCMNOSIb3yeMbIX CTaHAAPTOB U
00beMOB uccneayemMblX MCUXONOMMYECKUX XapakKTEPUCTUK U UX 3HAYMMO-
CTbl0. B Lenom aTo 1 cnyXuT gokasaTeNlbCTBOM HaAEXHOCTU U BanMAHOCTU
NCUXOOQNAarHOCTUYECKOro MHCTpYMeHTapus. CuntaeTcs, 4YTo Yem wupe obbem
napameTpoB, OLEHMBAEMbIX C NMOMOLLbI MCUXOAMArHOCTUYECKOW METOOUKW,
N KPyr BOMPOCOB, AN PELUEHNSA KOTOPbIX MOMYT OblTb MCNOSIb30BaHbl NOSy-
YeHHble AaHHble, TeM Bornblue ee yHMBepcasnbHOCTbL U Boree Lnpokoe pac-
NPOCTpaHEHNe OHa MOXEeT MoNyy4nTb. Ho, Kak nokasbiBaeT OnbIT, NpU peLue-
HUW onpeneneHHbIX NPaKTUKO-OPUEHTUPOBAHHLIX 3ada4y Heobxoanm n y3Koc-
neynanm3npoBaHHbIN MCUXOANArHOCTUYECKUA WUHCTPYMEHTAPUN, KaKOBbIM U
aBnseTca paspaboTaHHbI HaMW ONPOCHUK «llcmxonornyeckas roTOBHOCTb K
OKa3aHM NOMOLLM NOCTPaAaBLUMM B 3KCTPEMArIbHOM CUTYaLUny.

Hamu paspaboTaHbl ABE BepCcuMM ONPOCHMKA, KOTopble nMetloT abbpeBua-
TypHble HasBaHus «[TOMM-1» n «MNrOrr-2». Obe Bepcun HaueneHbl Ha
N3ydeHne OAHOW M TOW XXe XapaKTEPUCTUKM N pacCiYUTaHbl HA BO3PACTHYHO
ayautoputo oT 18 go 60 net. OTNMYAOTCA OHM KOSIMYECTBOM YTBEPXKOEHUN U
HEKOTOPbIM M3MEHEHMEM KX copepxaHus. Bo BTOpy BEpCUIO OMPOCHMKA

(«MrOrri-2»), paccmatpmBaemyto B Matepuanax gaHHOW cTaTby, BKITHOYEHDI
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YTBEPXOEHWS, Kacallluecs BOMNPOCOB OKa3aHWs nepBOM MOMOLLWM MoCTpa-
AaBLUMM B 9KCTpeMaribHON cUTyauuu.

Ha aTtane nnaHnpoBaHunsa npouecca pa3padoTKy ONpPOCHUKA Mbl:

— NpoaHanM3npoBasnn OCHOBHbIE NCTOYHUKN NO NcuxomeTpuke (n=14);

— COMOCTaBUIN CYLLECTBYKOLLME OnucaHna obuien cxembl (3TanoB)
pa3paboTkM OMpPOCHMKA C MNo3uuuuM pasHblx asTopoB (M. [ayHuHnr, [1.
KnawnH, B.l. YcTnHOB);

— YTOYHUIIN ONTUMAanNbHOCTb [doKasaTenbHoOW 6a3bl, NpuBreKaemMblx
METOA0B N OPraHM3aUMOHHbIX peLLeHn (TEM camMbiM onpeaenmB ans cebs
KOSIMYECTBO BLIOOPKN, BPEMEHHbIE PaMKM M BOMPOCHI OpraHusaumm mac-
COBbIX MUNOTaXHbIX NCCIIe00BaHNN);

— BbIABMNKN NPoBneMbl B ONMCaHUM NCUXOMETPUYECKMX N3MEPEHUIA;

— YKPENUANCL B NMOHMMaHUM TOro, 4To 6oree BaXkHbIM NapameTpoMm
pa3paboTkM ANArHOCTUYECKOrOo MHCTPYMEHTapus sIBNsieTCA He 06beM Bbl-
BopKkun, a ee penpe3eHTaTUBHOCTb.

Ha aTtane opraHusauum noncka cogepxatenbHbiX 1 opManbHbIX Xapak-
TEPUCTUK OMPOCHUKA ONA KOHKpeTM3auuum MUCXOLHOro TeOpPeTUYEeCKOro KOH-
CTpyKTa Mbl 06paTUNMChL K aHanuM3y MHOPMaLNOHHOIo pecypca 1 NCuxono-
rmyeckon nutepatypbl (n=140), cogepxalien onncaHne goeHoMeHa roToBHO-
CTU JINYHOCTU K AEATENbHOCTM BOOOLLE, U MCUXONOrMYecKOM roTOBHOCTU B
YacTHOCTU. Mbl oBpaTnnu BHMMaHWE Ha NMPOTMBOPEYMBOCTb U OUCKYCCUOH-
HOCTb MHOIMX BOMPOCOB WM MPULLAN K 0BLLEMY BbIBOAY O TOM, YTO HENb3S ro-
BOpUTb O rOTOBHOCTU BOOOLLE, OHa ObiBaeT pasHbIX BUOOB, a COAep)KaHue U
CTPYKTypa gaHHOro doeHOMeEHa 3aBUCUT OT BUAa AEATENbHOCTU, KOTOPYLO Oy-
AeT BbINOMHATL YernoBek M TexX 3aJad, KoTopble nepes HUM B AaHHOW Oes-
TeNbHOCTN CTaBATCH.

Takum obpasom, onpocHMK paspabaTbiBancs Ha OCHOBE NPeanoXeHHON
(Ha OCHOBaHWN TEOPETUYECKOro aHanm3a pasfunyHbiX NOAXOL4OB K CTPYKTYpP-

HbIM KOMMOHEHTaM MCUXOSTIOrMYECKOM rOTOBHOCTU) U KOHKPETU3MPOBAHHOM (C
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MOMOLLIbIO MEeTOA4Aa MHOTOMEPHOW MaTeEMaTMYECKOM CTaTUCTUKM) rMnoTeTnye-
CKOW CTPYKTYPbl MCUXOSTOrMYECKON FOTOBHOCTU K OKa3aHMI0 NOMOoLLM NocTpa-
AaBLIKMM B 3KCTpemarnbHon cutyauum (3C).

Knto4yeBbIMM NOHATUSMU B pamMKax NpeacTtaBfiEHHOro ONPOCHMKA BbICTY-
nalT «nepBasi MOMOLLbY, «MCUXONornyeckasl Nogaepxka», «aKcTpemManbHas
CUTyaumsi», «ncuxoriormyeckas roTOBHOCTb K OKa3aHMIO MOMOLLM B SKCTpe-
MasibHOW CUTyaunum».

[Mog nepBoM MOMOLLBIO MOHUMAETCA KOMMSIEKC CPOYHbLIX MPOCTENLLNX
MEepOnpuUATUA MO CraceHuUlo XW3HWM YeroBeka. Llenb nepson nomowm —
YCTPaHUTbL SIBMEHUS, yrpoXatoLume XU3Hu, a Takke npegynpeauTtb AanbHen-
LLUME NOBPEXAEHUS U BO3MOXHbIE OCIOXXHEHUS.

[Mcuxonorudeckas nogaepka onpenensieTcs Kak cuctema npmMemos, Ko-
Topasi NO3BOSISAET NasaM, He obnagatowmm ncnuxonornyeckum obpasoBaHu-
eM, NoMoYb cebe 1 OKpyxatoLmmMm, okasasLumcb B OC, cnpaBuUTbCA C NCUXO-
NOrMYecKNMn peakumamMmm, BO3HUKaLWNMN B CBA3N C 3TUM KPU3NCOM.

OKCcTpemarbHas cuTyauusl pacCMaTpmBaeTCsl Kak BHE3anHO BO3HUKLUAA
cuUTyauus, yrpoxatowasa mnn cybbekTMBHO BOCMPUHMMAIOLLASCS YerOBEKOM
KaK yrpoxarowiasi >XM3Hu, 340pOBbI0, NIMYHOCTHOM LIENOCTHOCTK, Bnaronosny-
YKLO.

[Moa Ncuxonornyeckorm roTOBHOCTBIO K OKa3aHUKO NOMOLUM MocTpajas-
wmnMm B OC Mbl NMOHMMAEM WHTErpanbHyl OMHAMUYECKYKD XapaKTEpPUCTUKY,
nNpeanoniaratrowyo NOHUMMaHue cneundukn geatenbHoctn B 3C, oco3HaHue
LLEHHOCTN CBOEBPEMEHHOIO OKa3aHWs ornepaTMBHOW NOMOLLM NOCTpadaBLUMM,
HanuMuue xenaHus, onpeneneHHbIX 3HaHWW, YMEHUA N HaBbIKOB, a TaKke
9MOLIMOHANbHO-BOSIEBBLIX U KOMMYHUKATMBHbIX KadecTB, MO3BONSAKOLWMX -
PEKTMBHO CMNPAaBMATLCA C MCUXOSIOMMYECKMMU peakumMsiMu, BO3HUKAKOLWLNMN B
CBA31 C NepexnBaemMbiM KPU3NCOM.

MeToan4YHOE NPOXOXOAEHNE BCEX 3TAnNoOB pa3paboTkyn onpocHuka (uene-

nonaraHna, MeTogosyiorm4eckoro obocHOBaHUS LIKar, onpepeneHns obnactu
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nPUMeHeHNa MeTOOUKN N ee CTPYKTYpbI, NMMaHNpoBaHNA aJirfopuTMa OoKa3a-

TenbHoN 6asbl, pa3paboTkM TeKcTa OMNPOCHUKa (reHepupoBaHue yTBepXae-

HUA OMPOCHMKA U UX KOTHUTMBHbIA aHanu3), ero anpobauuu, NPoBEPKU Ha

BanMOHOCTb W HaOEXHOCTb, BepuduKkaLmm, ctaHaapTM3aumm npoueaypbl Te-

CTUPOBaHUs, MmeTofa obpaboTKM U MHTepnpeTauun pesynbTaToB) ¢ cobnio-

JEeHMNEM OCHOBHbIX MapamMeTpoB MO3BOJINIIO NOJTYHYUTb ANarHoCTUYECKNN NH-

CprMeHTapVIVI, OoTBeYaroLnn COBpEMEHHbLIM Tpe6OBaHVIFIM NMCUXOMETPUKHN.

MpencTaBneHHbI HaMKU «1acropmy» emopoli 8epcuu asmopcKol Memo-

OUKU OoTpaXkaeT ee HasHayYeHne, 06racTb NPUMEHEHUS], CTPYKTYPY M COOTBET-

CTBUE COBPEMEHHLIM NCUXOMETpUYECKUM TpeboBaHuam (Tabn. 1).

Tabnuua 1.

Macnopt» onpocHuka «Mrorr-2

lNoka3amernu

OcHosHoe codepxkaHue

1. HasHa4yeHue

e onpeaeneHne HAMBMUAyanbHOM Mepbl BbIpaXXEeHHOCTU MCUXOorn-
YEeCKOW rOTOBHOCTWU FNIMYHOCTU K OKa3aHMO MOMOLLM MOCTpagaBLInMM
B OC;

e BblsSIBfIEHNE 0OLLUNX TEHOEHUMIN NCUXONOrMYeCcKon roTOBHOCTU pas-
HbIX BO3PACTHbIX U couMarbHbIX FPynn B3POCIOro HaceneHus K oka-
3aHu10 nomoLm noctpagaswmm B 3C;

e OLlEHKa 3PEKTMBHOCTM MNporpamMMm, KOTOpble HanpaBneHbl Ha
NoAroTOBKY HACENeHUs K OKasaHuio NepBoOr MOMOLLM U MCUXOSOrn-
4YeCKOW NoanepXKKH;

e OLIEHKa MeponpusTun, peanu3yemMblx B pamkax Bcepoccuinckoro

npoekTa «Hayumcb cnacTb u3Hb!».

2. Obnacmb npu-

MEeHeHUs

e Kamezaopusi: B3pocnoe HaceneHue
e Bospacm: ot 18 oo 60 net
e ObpasosaHue: He HUXe CpeaHero

o [lcuxunyecku 300poBble Nioan

3. Cmpykmypa

mMemoOouKu

e O6bbem MemoOuKuU: 36 yTBEPXKOEHUN
e IHCMpyKyusi: pa3BepHyTas

e Cucmema omeemos: 5-Tn 6anbHas wwkana JlnkepTa
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e Qukcayuss omeema: HeNoCcpeacTBEHHO B GraHke OnNpoCHMKa

e Bpems pabombi: 7-10 MUH.

e lllkanbl: KOrHUTUBHasA (No3HaBaTenbHas), MOTUBALMOHHAS, KOM-
MYHUKaTUBHas!, MHTerpanbHas

e Obpabomka OaHHbIX: UCMONb30BaHME LWKarbl NPOLUEeHTUNemn

4. Coomeem-
cmeue mpebosa-

HUAM

e HadexxHocmb — ebicokas (koachbdumumeHT anbda KpoHbaxa, 0,934)
e BanuOHocmb — 8bICOKaS.

v’ codepxxamernibHasi — NOATBEPXAEHME 3KCMepTaMu COOTBETCTBUS
3aKknagblBAEMOro B OMPOCHMK COAEPXKaHUA U3ydaemMoMy KOHUEeNTy
(MeToa HE3aBMCUMbIX SKCMEPTHBIX OLEHOK, N=22);

v/ KOHCMPYKMHasi — 3Ha4yumasi U rpsiMo nporopyuoHarsibHas Koppe-
n1Ayus co wkanamu (n=4) ncnonb3yembix B JaHHOM aHanu3e mMeTo-
Ak (N=6) (HenapamMeTpU4eCKNn KpUTepUin: KOIPPUUNEHT paHroBon
Koppensumm CnvpmeHa).

v [JuckpumuHamugHocmb — 8bicokasi (KO3PULUMEHT YPOBHS KOp-
pensauun no MNMupcoHy, p < 0,01).

v’ CmaHdapmusauusi — HopmarnbHoe pacripedesieHue no obuiemy
ypoBHio [IOMM (kputepun cornacus Konmoroposa-CmupHoBa)
(o6bem BbIGOPKM NO nony, Bo3pacTy, obpasoBaHuo, npodeccum
(n=925)

5. Obwul obbem

8bI60PKU

n=1396

B uccnedosaHuu npuHsnu ydacmue pecrioHoeHmsb! U3 14 peauoHos.

PenpeseHTaTMBHOCTb BbIGOPKM 0becneymBanach cTpaTMduLMpoBaHHbIM

CJ'Iy‘-IaVIHbIM OT60pOM, B KOTOPOM ObinNKV BblAENEHbI KA4YECTBa, KOTOpbIE MOITN

Obl NOTEHUNaNbHO NOBNUATH HA N3MEHYMBOCTb Msyqaemoﬁ HaMu XapaKkTtepu-

CTUKM — 3TO Mo, BO3pacT, obpasoBaHue, npodeccuoHanbHas npuHaanex-

HOCTb U MEecTO NpoXxmBaHus. [o3TOMy NpU pacCMOTPEHMM BOMPOCOB OpraHu-

3aLMM MacCoBbIX UCCIeN0BaHU BENCA y4eT rapMoHM3aLmMm BbIOOPKN.
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OnpocHuk «lMcuxonornyeckas rOTOBHOCTb K OKa3aHUIO NOMOLLM
nocTpaaaBlUMM B 3KCTpemManbHou cutyauumn» (Bepcus «Mrorr-2»)
(aBTopbl T.I'. XaputoHoBa, K.C. CtaBckas)

UHctpykuma: «lepen Bamn pspg ytBepxgeHun. [lpountante BHUMa-
TEeNbHO KaXXgoe YTBepXXAeHWe U OLeHUTe CTerneHb CBOero corrnacus Unn He-
cornacusa ¢ Kaxabim n3 Hux. BelbpaHHbIM BapuaHT oTMETbTe B HEOBXOAMMOM
rpace 3HakoM «+» Unu «Vy».

[Mpocum Bac He nponyckaTb yTBepXAeHUW, caenatb Bblbop Mo Kaxgomy
N3 HUX N cTapaTbCs nsberatb «HeonpeaenieHHbIX» OTBETOB, KpOME TeX Chny-
Yyaes, Korga no-gpyroMmy oTBeTUTb ENCTBUTESTbHO HEBO3MOXHO.

OTtBevad, NMOMHUTE, YTO He CyLLeCTBYeT YTBEpPXOEeHWW, Ha KOoTopble
MOXHO OaTb «MpaBUSTbHbIN» UMW «HEMNPaBWUITbHbINY OTBETHI, TaK KakK OHW OT-
paXkaroT N1LWb pasHble 0CcoObeHHOCTH npucywme nogam. He ctapanTtecs npo-
N3BECTM CBOMMW OTBeTamMu BrnaronpusaTtHoe BrevaTneHne. CBoboAHO Bbipa-
XanTe cBoe COOCTBEHHOE MHEHWME.

NTak, Bbl XOpOLLO MOHANIN MHCTPYKLMIO, KOTOPYHO TOSMBKO YTO NpoYnTani:

O Aa; O He yBepeH (a); O HeT.

Bbl roToBbI OTBEYaTb Ha KaXkgoe yTBepXxaeHue Tak UCKPEeHHE, Kak TOMNbKO
BO3MOXHO:

O Aa; O He yBEepeH (a); o HeT.

TekcT ONpPOCHUKa

Ne
n/n

YTBepxaeHus

Ckopee HerT,

lOCh OTBe-
yem ga

Ckopee na,
Yyem HeT
3aTpyaHsn-

fa

HeT

1 | Cuutato ansa cebsa HeobxoaMMbIM Kak MOXXHO 6onblue no-

Moratb gpyrmm nrogam

2 | A nmeto npeacrtaBneHne o TOM, Kak OEUCTBYIOT crieyuna-
NUCTbI B XOo4e OKa3aHud MOoMOLUM MocTpafaBLlUMM B 3KC-

TpemManbHOW cuTyaumm
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3 | A obasatenbHO NPOTAHY PyKYy MOMOLLUM YernoBeKy, OKa-
3aBLUemycs B 6efe

4 | A Bnageto 3HaHUAMN 06 0COBEHHOCTSIX OCTPbIX CTPECCOo-
BbIX peakumn n cnocobax paboTbl C HAMK

5 | Ecnn a Buxy ctaporo 6eCnomoLLHOro 4yenoseka, y MeHs
BO3HMKaET XenaHme no3aboTutbCcsi 0 HeM

6 | A yBepeH, YTO MOM 3HaAHWA MO3BOMAKT MHE afeKkBaTHO
NnposiBUTL cebs B aKCTpeMarnbHOW cuTyauum

7 | A cTpemniocb OkasaTb MOMOLLb NIOOGOMY YenoBeky, KOTo-
pbIn oKa3arca B TPy4HOM XU3HEHHOW CUTyaumm

8 | A 6e3 konebaHus NOMOry 4enoBeky, okasaBLeMy B beae

9 | Jaxe B 60MbLION HE3HAKOMOW KOMMaHUK A BbICTPO yCTa-
HaBMMBAaK KOHTaKTbI C N0gbMU

10 | A 3Hat, KaKk B3aMmogencTBoBaTb C MOCTpagasBlUMMUN B
3KCTpemMasibHOM cuTyaumm

11 | A 4acTo ucnbITbIBaKO XeraHue nomoraTb Jiaam

12 | A apheKTMBHO AENCTBYIO B 3KCTPEMArIbHbIX YCIOBUSX

13 | A xou4y 6bITb NONE3HBIM NOAAM

14 | A ymeto obwaTtbcsa ¢ npegcraButenamm nobbix coumans-
HbIX rpynn

15 | A cTrapatock caenatb Bce Heobxoammoe, YTobbl NOMOYb
ApYyrum noaam nsbexaTtb cuTyaumm HanpsXKeEHHOCTH

16 | B KpUTMYECKMIN MOMEHT S MOTY «B3ATb Cebs B pyKn»

17 | A ymero cnpaBndaTbCs CO CTPECCOM

18 | A mory 6bICTPO M aAeKBaTHO OLEHUTb CKNadblBaOLLYHOCS
CUTyaLMIO

19 | A 3HakoM C NpaBunamMy okasaHusi MOMOLLM NoAAM, NOSy-
YMBLUUM TpaBMy

20 | A vcnbiTbiBaD YyBCTBO A0Sira U OTBETCTBEHHOCTU nepen
ApYyrumu nogabmu

21 | A ymero NpyuHUMAaTh CIOXHbIEe peLLeHns

22 | A ymelo agekBaTHO OUEHMBATb CBOW CUIbl MO PELLEHUIO

npobnemsl




COBPEMEHHBbIE NMPOBJIEMbl HAYKU U OBPA3OBAHUA

23 | A ymelo opuMeHTUpOBaTbLCA B KPUTUYECKOW cuTyauun, 3a-
TPOHYBLLEN MHOXECTBO Itogen

24 | Mosa paboTocnocoBGHOCTb BbICOKasi Ha NMPOTSKEHUN BCETO
paboyero gHs

25 | A cuuTato, 4TO HYXHO genatb JoOpo gaxe Toraa, korga
3TO Henerko

26 | K yyxum npobnemam s Bcerga OTHOLLYCb C TakuUM e no-
HUMaHMEM, KaK U K CBOUM

27 | 1 BbICOKO OLEHMBAKD CBOK FOTOBHOCTb K OKa3aHWio Mo-
MOLLM NOCTpagaBLUMM B to6ON aKCTpeManbHOM CUTyaumnm

28 | A mory BbINOMHUTE MMMOBUNM3AUMNIO (HANMOXWUTb LUMHY,
00e34BMKUTb, HANOXNUTb NOBA3KY U T.4.) pPAHEHON KOHEY-
HOCTM NoCTpagaBLLEro

29 | HesaBucumMo OT BO3pacTa s fierko yctaHaBnmBato KOHTakK-
Tbl C NO4bMMU

30 | A 3sHaw, Kak obecneunTb NPOXOAMMOCTb BEPXHUX AblXa-
TenbHbIX NyTenW NpPU OTCYTCTBUWU CO3HaHUS U AbIXaHus Y
nocTtpagasLUero

31 | A 3Ha onTMMmanbHble Cnocobbl NOMOXEHNA NoCTpanaB-
Lero Npuv pasnuyHbIX BUgax Tpasm

32 | A Bnageto npyemMamm okasaHusi NepBon NOMoOLLM NocTpa-
AaBLUMM B 9KCTpeMasnbHOW cutyaumm

33 | MNMpwn yoobHOM cry4ae s nerko Mory noroBopuTb C Mano-
3HAKOMbIM MHE 4Yerl0BEKOM

34 | A 3Hato0 anropntT™ OENUCTBUW NPU OKasaHUM MOMOLLM MO-
CcTpagasLUnm

35 | A4 nonoXxutenbHO OTHOLWYCb K TOMY, 4TOObl OKa3sblBaTb
NOMOLLb OPYrUM IoaaMm

36 | HeszaBnCMMO OT COCTOSIHMA, B KOTOPOM HaxoamTca Yeno-

BEK, 1 MOTY HalTW K HemMy noaxon,
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O6paboTka n nHTepnpeTauus pes3ynbTaTtoB

Lllaz 1. B npouecce o6paboTKn NonyvyeHHbIX pe3ynbTaToB ANA Haducre-
HUA cbipblix 6annos 36 yTBepPXXAEHUAM (CO CNoBeCHbIMU 0BO3HAYEHUSIMU MO
wkane JlukepTta) npucBamBaloTcs OanbHble BblpaXeHus: «HeT» — 2 Banna;
«noxanym, HeT» — 3 banna, «3aTpyAHSACb OTBETUTLY — 1 Bann, «noxanym,
aa» — 4 6anna, «ga» — 5 6annos. [na yoobcTtea nogcyeta B 6naHke onpoc-
HWKa B ONMMcaHWM BapuaHTOB OTBETOB MMeeTCcs cBOGOAHas CTpoOKa, B KOTO-
PYIO HY)XXHO BrncaTtb BanbHYyO LKAy OLLEHKN.

Lllae 2. CornacHo KIto4vy No KaXKaomMy CTPYKTYPHOMY KOMMOHEHTY MCUXO-
NOrMYeckon roTOBHOCTM K OKa3aHMo NOMOLLM NOCTpaZaBLUMM B 3KCTpeMarnb-

HOW cUTyaumu nogcyuTbiBaeTca cymma 6annos (Tabnuua 2).

Tab6nuua 2.
K4 K onpoCHUKY
KomrnoHeHmbI Ne ymeepxxdeHut X barn-
1108

MoTnBaLUMOHHbIN 1147 |10 (13 |16 (19 |22 |25 |28 |31 |34

KOrHUTUBHbIN 21518 |11 (14 |17 |20 |23 |26 |29 |32 35

KoMMmyHukatmBHbin |3 |6 |9 |12 |15 |18 |21 |24 |27 |30 |33 |36

O6bwmin  ypoBeEHb
rromnmn

lllaz 3. Tocne Toro kak 6ygeT nogcuMtaHa cymma 6annoB Mo Kaxgou
LIKane onpegensieTca obLmin YpoBEHb NCUXOSTOrMYECKON FOTOBHOCTU K OKa-
3aHUI0 MOMOLLM NOCTpadaBLUMM B 3KCTPEMAanbHOW CUTyauuMm NyTeEM Crioxe-
HUSA BCEX 3TUX CYMM.

Lllaz 4. Cbipble 6annbl ¢ noMoLbio Tabnuubl 3 NepeBoasaTcs B NPOLEH-

TUIN.




COBPEMEHHBbIE NMPOBJIEMbl HAYKU U OBPA3OBAHUA

Tabnuuya 3.
Ta6bnuua nepeBoaa CbipbIX 6annoB B NPOUEHTUNHN
KOMMOHEHTHI Cblpble 6annbl
MoTunBaLUMOHHbIN 12-37 38-43 44-49 50-60
KOrHUTUBHbLIN 12-39 40-44 45-50 51-60
KoMMyHWKaTUBHbIN 12-35 36-42 43-49 50-60
O6wmn yposeHb MIOMMM 36-113 114-130 | 131-148 | 149-180
MpoueHTunn 3Ha4yeHne 1-25 26-50 51-74 75-100
YposeHb MIOMMM HU3KNI cpeaHun BbICOKWUN

CodepxxamenbHasi uHmepnpemauus wkars

MomueayuoHHbIU KOMIMTOHEeHM

Huskul ypoeeHb (12-37 6anna). OaHHbIA YPOBEHb MOTMBALMOHHOIMO
KOMMNOHEHTAa YKa3blBaeT Ha OTCYTCTBME KeMaHUsA OKasblBaTb MOMOLLb NHOAAM
B TPYAHOW >XM3HEHHOW CUTyauuu U XepTBoBaTb COBCTBEHHbIMU NMHTEPECAMMU
B Nonb3y Apyrnx. B aKkcTpemanbHbIX CUTyaunsX MOXET COMHEBATLCS B HEOO-
XOOUMOCTM MOMOYb NOCTpPaZaBLLMM.

CpelOHul ypoeeHb (38-43 b6asinios). YenoBek, UMeLWN cpegHnun dann
N0 JAHHOMY KOMMOHEHTY MOXEeT MepexumBaTb COCTOSHME XefaHus ObITb no-
nesHbiM ntogsiMm. OH 0CO3HaeT BaXXHOCTb OKa3aHWs MOMOLUWM fasaM B Tpya-
HbIX >XM3HEHHbIX cuUTyauusx. INpn HeobxogMMOCTM OH roTOB OKasblBaTb MO-
MOLLb HYXXOaLMMCS.

OnmumarnbHbIl yposeHb (44-49 6annos). y yenoseka, HabpaBLLero Ta-
kKne Gannbl, eCTb MNOBbILWEHHAA CKMOHHOCTb MomMoraTb JoAsaM B TPYAHbIX
XWU3HEHHbIX cuTyaumnax. OH CTpeMUTCA ee peanu3oBbiBaTb, AaXe, HECMOTPS
Ha BO3MOXHOe yLiemreHne cobCTBEHHbIX NHTepecoB. Buas, 4yto gpyrom ye-
NOBEK Haxo4uTCA B CNOXHOW ANSl HEro cuTyauumm, OH oba3aTtenibHO NOMOXeT
emy.

Bbicokuti ypogeHb (50-60 6arinos). Bbicokue 6annbl No JaHHOMY KOMMO-
HEHTY XapaKTepU3yT SIPKO BbipaXXEHHYH NOTPEeOHOCTb YeroBeka okasbiBaTb

nomMouib nwagaM, HaxogAwnMcCA B TPYAHbLIX XUSHEHHbLIX CUTyaUUAX, FOTOB-
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HOCTb XepTBoBaTb COBCTBEHHLIMW MHTEPECAMU B NOSb3Y APYruX nogen. Ta-
KO YerioBeK roToB K MPOSBNEHUIO MHULMATUBHOCTM U aKTUBHOCTM B OKa3a-
HUX NoMoLLM NoasaM. BmecTe ¢ TeM, Takoe CUITbHOE XenaHue nomMoratb ito-
AS9M MOXeT BObITb pe3ynbTaToM He CTONIbKO aAeKBaTHOro MOHMMaHUs Heoo-
XOOUMOCTU ee OKa3aHWUs!, CKOSNbKO JIMYHOCTHOrO CTpeMIieHNs BbiTb Nosie3HbIM
N 3HAYUMbIM A5 APYruxX fogen.

Koa2HumueHbIl (no3HasamersibHbIU) KOMITOHEHM

Hu3skul ypoeeHb (12-39 6ariog). 4enoBek C TakuM YPOBHEM KOrHUTUB-
HOrO KOMMOHEHTa He obnagaeT 3HaHWAMMU, OOCTAaTOYHbIMU ASS TOro, YToObI
a(pPeKkTMBHO NposABUTL cebs B aKCTpemasibHoM CUTyaumm N okasbiBaTb MO-
MOLb NocTpagaBwmmMm. Ero 3HaHus o6 ocHoBax okasaHWs NepBOM MOMOLLM,
OCTPbIX CTPECCOBbLIX peakumn n cnocobax paboTbl C HUMU NOBEPXHOCTHBI.

CpeldHul yposeHb (40-44 6arnnoe). AaHHbLIM MoKasaTesnb YKasblBaeT Ha
HanuMyne onpeneneHHoro YpoBHSA 3HaHMM 06 0COBEHHOCTAX B3aMMOAENCTBUS
C NoCTpagaBLUMMKN B 3KCTpPeMasnbHOW CUTyaLuu, OCTPbIX CTPECCOBbIX peak-
LUmnax u cnocobax paboTbl C HUMU. YenoBeK UMEET HEKOTOPLIE 3HAHUSA O che-
uMcuke okasaHusi NepBON MOMOLLM N MCUXONOrMYECKON nogaepxke nocrpa-
AAaBLUMM B 3KCTPEManbHOW CUTyaLumw.

OnmumarnbHbIU yposeHb (45-50 6arinos). YenoBek ¢ oNTUMasibHbIMKU MO-
KasaTtensaMm no KOrHUTUBHOMY KOMMOHEHTY MMeeT Heobxoanmble 3HaHUA 06
0COBEHHOCTAX B3aMOAENCTBUS C NOCTPagaBLUMMU B IKCTPeEMaribHOW cuUTya-
LN, OCTPbIX CTPECCOBbLIX peakumsix n cnocobax padoTtbl ¢ HUMKU. OH 3HaeT 06
0COBEHHOCTAX OKa3aHus MepBOM MOMOLUM M MCUXONOrMYEecKon noanepxke
NOCTpadaBLLUMM B 3KCTpemaribHoW cuTyauuu. [posiBnsieT onpeaenieHHyto
YBEPEHHOCTb B TOM, YTO €ro 3HaHWs NO3BONAT agekBaTHO NPOsiBUTL cebsa B
3KCTpemMarnbHOM cuTyaumn.

Bbicokul yposeHb (51-60 6arinog): 4enoBek C BbICOKMMW NokasaTensaMmm
NO AaHHOMY KOMMOHEHTY yBepeH B cebe, B COBCTBEHHbIX Cuax, CBoeun cro-

COOHOCTM OKa3blBaTb HEOOXOAUMYIO NMOMOLLL MOCTPaAaBLLUMM Tak, Kak MOXET
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ObiTb B 9TOM yBEPEH NPOEeCCUOHaANbHO NOArOTOBIEHHLIM AN AaHHOW Oesi-
TenbHOCTU cneuunanucT. Ecnu 4yenosek, HabpaBLMiA OaHHOE KONMYeCTBO
6annos, He Npoxoansn cneumanbHOro ody4YeHNsa okasaHUo NePBON NOMOLLIN U
MCUXONOrMYeckon noadepkke noctpajasBlUMM, a TaK Xe ecnv gaHHaa ob-
nacTb 3HaHWN He BXOAUT B KPYr ero HenocpencTBEHHbIX NHTEPEeCcoB, TO OH,
BO3MOXHO, HE COBCEM OOBLEKTUBHO OLIEHMBAET CBOM 3HAHWUSA, YMEHUS U
HaBbIKM OTHOCUTESNBHO OKa3aHWsA NOMOLLM MOCTpaZaBLUMM.

KommyHukamueHbIl KOMMOHEHM

Hu3skul yposeHb (12-35 6arinos). 4yenoBek C HU3KMMK NnokasaTensaMm no
AAHHOMY KOMMOHEHTY CKITOHEH WCNbITbIBATb OnpeerieHHble CrOXHOCTU B
YCTAHOBMEHUN KOHTAKTOB C HE3HaKOMbIMK NoabMu. Ero 4yyBCTBO couuarnb-
HOW OTBETCTBEHHOCTU U KOMMYHUKATUBHbIE CNOCOBHOCTM pa3BuThbl criabo.

CpeldHul yposeHb (36-42 6arnnos): cpeqHUn nokasaTenb MO AaHHOMY
KOMMNOHEHTY YKa3blBaeT Ha ornpefesieHHbl YpOBEHb PasBUTUA KOMMYHMUKa-
TUMBHbIX CNOCOBHOCTEN. Takon YenoBek He TAroTUTCA obLEeHNEM C He3HaKo-
MbIMW ToabMU. B aKCTpemarnbHbIX CUTyauusix MOXET CrnpaBuUTbCA C COO-
CTBEHHbIM 3MOLMOHAsbHbIM COCTOSIHUEM, afleKBaTHO OLIEHNTb 0B6CTaHOBKY U
NPUHUMATL PELLEHUS.

OnmumaribHbIl ypoeeHb (43-49 6annos). 6bannbl, COOTBETCTBYHOLLME On-
TMMasibHOMYy YPOBHIO MO AaHHOMY KOMMOHEHTY CBUAETENbLCTBYIOT O pa3Bu-
TbIX KOMMYHUKaTUBHbBIX CMOCOBHOCTAX: JaXe B HE3HAKOMOMW KOMMaHUN Takowm
YenoBeK He TepsieTcs U cnocobeH BbICTPO YCTAaHOBUTbL KOHTaKT BHE 3aBUCU-
MOCTW OT TOW couMaribHOM rpynnbl, K KOTOPOM OTHocATcA nmoan. OH AeMOoH-
CTpUpYET onpeaeneHHyo HanpaBfieHHOCTb Ha COTPYAHNYECTBO C ntogbmMu. B
npouecce BO3HUKHOBEHUS AKCTPEMaribHOW CUTyauuMn OH MOXeT Mobunmso-
BaTbCH, CoBflagaTtb CO CBOMMW 3MouusaMn, BbiTb 9PEKTUBHLIM U YyCheLl-
HbiM. OH cnocobeH B CknagbiBalOLWENCA CUTyauun npuHMMaTb ObiCTpble U
Hanbonee npaBunbHble pelleHnd. CoOBCTBEHHbIE CUMbl OLLEHUBAKOTCHA afek-

BATHO.
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Bbicokuti yposeHb (50-60 6arnnos): YenoBeK C BbICOKMM rnokasaTeriem no
AAHHOMY KOMMOHEHTY UMEET CUSTbHO BblPaXXeHHY NoTpebHOCTL B 0OLLEeHUN,
N, BO3MOXHO, HECKOJSIbKO NnepeoLeHnBaeT CBOM KOMMYHUKaATMBHbIE CMOCO6-
HOCTM N YMEHUSa coBragaTb C KCTpeManbHbiMK cutyaumammu. OH obwmTte-
NeH, eMy CBOMCTBEHHA Donbluasi Mepa BKIMIOYEHHOCTU B cOUManbHYH0 MUKPO-
cpeny, OCHOBaHHYH Ha coveTaHum CnoCOBOHOCTM U NOTPEOHOCTM K YyCTaHOB-
NEHNIO MEXITUYHOCTHBIX KOHTaKTOB.

O6bwuti (uHmeepanbHbIl) ypoeeHb NI OrI

Hu3skul yposeHb (36-113 b6arsiniog). 4ernioBeK C HU3KUM YPOBHEM MCUXOS0-
MMYeCKOW FOTOBHOCTM K OKasaHWio MOMOLLM nocTpajaBimnm He obnagaet
3HaHMSMK, JOCTATOMHbIMKU Ans TOro, YTobbl 3dhdEKTMBHO NPosiBUTL cebs B
9KCTpeMaribHOM CUTyaunn U oKasblBaTb MOMOLb NOCTpagaswmnm. Ero sHaHms
00 ocHoBax oKasaHusi NepBOWN MOMOLLM, OCTPbIX CTPECCOBbLIX peakunin 1 cno-
cobax paboTbl C HAMM NOBEPXHOCTHLI. EMY CnoXHO coBnagaTtb CO CTPECCOM
N perynuposaTtb COBCTBEHHOE 3MOLMOHASIbHOE COCTOsIHME, MO3TOMY 4acTo
OH [EeWCTBYET CMOHTAHHO WU UMMYNbLCMBHO. B aKkcTpemanbHbIX CUTyaumnsx
MOXET pacTepsaTbCs U 3aCOMHeBaTbCA B HEOOXOOMMOCTM MOMOYb MocTpa-
AaBLLUEMY YerioBeKyY. Y Hero He BblpaXeHo XenaHne OKasblBaTb MOMOLLb Slto-
ASM B TPYAHOW XXU3HEHHOW CUTyaLMn U XepTBoBaTb COBCTBEHHLIMU NHTEPE-
camu B nosib3y apyrux. YyBCTBO couunarbHOM OTBETCTBEHHOCTU U KOMMYHU-
KaTuBHble CNOCOOHOCTM pa3BuTbl crabo. OH CKMOHEH UCNbITbIBATL onpeae-
NEHHbIE CITIOXXHOCTM B YCTAHOBMEHUM KOHTAKTOB C HE3HAKOMbIMW OObMMU.
[cuxonorndeckass roTOBHOCTb K OKa3aHUIO MOMOLUM NOCTpagaBLUMM B 3KC-
TpemManbHOM cuTyaumm He chopMupoBaHa.

CpeloHul yposeHb (114-130 6arnnos). naHHbIN Noka3aTesb YkasblBaeT Ha
HanuMyue onpeaeneHHoro YpoBHS 3HaHMM 06 OKasaHuM MepBOM MOMOLLN,
0COBEHHOCTAX B3aMMOAENCTBMUS C NOCTpadaBLLUMMKM B SKCTPEMAribHOW CUTya-
LMK, OCTPbIX CTPECCOBLIX peakuusix n cnocobax paboTbl ¢ HAMKU. Takon Ye-

JIOBEK MOXET rnepexmBatb COCTOAHUE XKeJTaHUA ObITb NONE3HbIM JTI0OAM. OH
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OCO3HAaEeT BaXXHOCTb OKa3aHWs1 NOMOLUM NIOAAM B TPYAHbIX XKU3HEHHbIX CUTY-
aumsx. CoumnanbHasi OTBETCTBEHHOCTb U KOMMYHUKaATUBHbIE CMOCOBHOCTU B
uenom passutbl. OH He TArotTuTCcs ObLEeHMeM C He3HakoMbiMu noabmu. B
3KCTpeMarbHbIX CUTyaUMaX MOXKET CnpaBuUTbCS C COBCTBEHHBLIM 3MOLIMO-
HanbHbIM COCTOSIHUEM, afeKBaTHO OLEHUTb 0B6CTaAHOBKY M NMPUHMMAaTbL peLle-
HUA. [cuxonornyeckas rOTOBHOCTb K OKa3aHMIO NMOMOLLM NOCTpadaBlUMM B
3KCTpemarnbHon cutyaumm coopmmpoBaHa He NOSTHOCTLIO.

OnmumarnbHbit ypoeseHb (131-148 6arnnos). 4enoBek, HaxoO4sWMNCA Ha
ONTUMAasibHOM YpPOBHE Pa3BUTUSA MCUXOSTIOrMYECKON FOTOBHOCTU K OKa3aHUIO
nomMoLlM nocTpadaBMM MMeeT Heobxoaumblie 3HaHMA 06 0cobeHHOCTAX
B3aMMOAENCTBMS C MOCTpagaBLUMMU B SKCTPEManbHOW CUTyauun, OCTPbIX
CTpeccoBbIX peakumsax u crnocobax pabotbl ¢ HUMKU. OH MHGOPMUPOBAH O
AENCTBMSX NPOdUIbHbIX CheunanncToB, paboTarowmx B YCNOBUSIX SKCTpe-
ManbHOM cutyaumn. lNposiBnseT onpeaeneHHyo yBepPeHHOCTb B TOM, YTO €ro
3HaHMS MO NepBOM MOMOLLN U NCUXONOrMYECKON Noadep)Kke NO3BONAT agek-
BaTHO NposiBUTb ceba B IKCTpemanbHOM cuTyaumm. Y Takoro 4yernoBeka
HabngaeTca yctonymBas NoTpebHOCTbL NomMoratb NoAsM, gaXe HeCcMOoTps
Ha BO3MOXHOe yliemrneHne cobCTBeHHbIX MHTepecoB. Buas, 4yto gpyrom 4e-
NOBEK HaxoguTCA B CNOXHOW AN HEro CUTyauuun, oH ob6si3aTenbHO MOMOXET
eMy. Y Takoro 4yenoBeka XOpOLIO pas3BUTbl KOMMYHUKATUBHbIE CMOCOBHOCTMW.
OH OeMOoHCTpUpyeT onpeferieHHY HanpaBfieHHOCTb Ha COTPYAHUYECTBO C
nogbmn. B npouecce BO3HUMKHOBEHUSI SKCTPEMaribHOWM CUTyauuMn OH MOXET
MobunmnsoBaTbCs, COBnagaTb CO CBOMMU IMOLUMSMU, ObITb 3EEKTUBHBIM U
ycnewHbiM. OH cnocobeH B cknagblBalOLWENCca cuTyauum npuHMMmaTb ObICT-
pble U Hanbonee npaBunbHble peleHnsi. CoBCTBEHHbIE CUSbl OLIEHNBAKOTCS
ageksaTHo. [Ncmxonornyeckas roToBHOCTb K OKas3aHWio MOMOLUM MoCcTpajaBs-
UMM B SKCTPEManbHOW cuTyaumm coopMmnpoBaHa.

Bbicokul ypoeeHb (149-180 6annos). 4enoBek C BbICOKMM YPOBHEM pas-

BUTNSA NCUXONOrMYECKON FOTOBHOCTU K OKa3aHUK0 MOMOLLN nocTpagaswnim B
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3KCTpeMasribHOM cUTyauuun, BO3MOXHO, HECKOSTbKO NepeoueHnBaeT cobCTBEH-
Hble CUMbl B NflaHe BO3MOXHOCTU OKa3aHus MOMOLLM MocTpadaBLUMM, OCO-
GEeHHO eCnun OH HUKOorga 3TOW NOMOLUM Ha NpakTuke (peanbHOMY NocTpagas-
Luemy) He okasbiBasi. Takom YesnioBeK CMLWKOM yBepeH B cebe, cuntaeT cebs
9MOLIMOHAIbHO YCTOMYMBBLIM U LieneycTpeMneHHbiM. OTnnyaeTcs sipko Bbl-
paXeHHOM NOTPEeBHOCTBbID OKasbiBaTb MOMOLLb JHOASM, HaxogAawuMmcs B
TPYOHbIX XU3HEHHbIX cuTyauuax. OH ovyeHb obwuTerneH, emy CBONCTBEHHA
bonbllas mMepa BKITHOYEHHOCTU B coumarnbHyo Mukpocpeay. CunbHas Bblpa-
XEHHOCTb JaHHbIX XapakKTePUCTUK MOXET roBOPUTb O HE COBCEM OOBLEKTMB-
HOM BOCMPUATUM ceba Unn XenaHum KasaTbCA TakMM B rfiadax OKpYyXXaroLmXx.
[Mcuxonornyeckas rOTOBHOCTb K OKa3aHUKO MOMOLUM MOCTpagaBLUMM B 3KC-
TpemarnbHOM cuTyaumm cpopmMmpoBaHa, HO eCTb BEPOSITHOCTb, YTO B SKCTpe-
MarnbHOM CUTyaUuKn YenoBeK MOXeT MpPosABUTb CebS HEeCKONbKO MHaye, Yem
npun oueHke cebst B CNOKONMHOM oBCTaHoBKe. [laHHbIN ypOBEHb MOXET ObITb
XapaKkTepeH TaKkke ONndA niogen, NMeLWMX NOSTOXUTESbHBLIN ONbIT OKa3aHUd
MNOMOLLM NOCTPaAaBLUMM B 3KCTPEMAribHOMN CUTyauuun.
B ncmxonornyeckon npakTuke Ucnosib30BaHne JaHHOW BEPCUN ONPOCHU-
ka «[IOMMM-2» npeacraBnsieTca LenecoobpasHbIM B Criyyae:
— BbIIBNIEHUSA OOLUUX TEeHAEHUMN MNCUXONIOTMYECKOM FOTOBHOCTU TOW
NN MHOW BO3PaCTHOW UNK, Hanpumep, nNpoeccnoHanbHON rpynnbl Hace-
NEHNSA K OKasaHWIo NOMOLLIM NOCTPadaBLUMM B SKCTPEeManbHOW CUTyauuu;
— 00beKTMBM3aUMn npoueaypbl CamMOOLEHKM YPOBHS MCUXONormnye-
CKOW rOTOBHOCTM K OKa3aHuo nomMoLim noctpagaswmnm B 3C BoobLle n ee
CTPYKTYPHbIX KOMMNOHEHTOB B YaCTHOCTH;
— HeobxoaMMOCTN  OTCNexmBaHuUss 3PAEKTUBHOCTU  MEPONPUATUNA,
NPOBOAUMBIX B paMKax JaHHOro HanpasneHust paboTsl.
— U3yYeHUs1 UHOMBMAYANbHO-NCUXONOIMMYECKUX OCOBEHHOCTEN, BIUS-
OLLUMX HA YPOBEHb MCUXONOrMYECKOM rOTOBHOCTWN K OKa3aHUK NOMOLLN Mo-

cTpagasLwwmm B 3C.
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