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NOHATUE U 3HAYEHME OBLLUECTBEHHbIX CBA3EW B OB/l

AHHOTaumsa. Ha cerogHsiwHWIA aeHb, B nobon cdepe, oYeHb BAXKHO
yCTaHaBMBaTb M HanaxueaTb 3(PHEKTUBHbIE CBS3M C OB6LLECTBEHHOCTLIO.
CBs131 C 06LECTBEHHOCTbIO SIBNSAIOTCA 0693aTeNbHON YacTbio CTUNS ynpasne-
HWS B OpraHax rocyaapCTBEHHOM BNacTM M MECTHOro caMoynpaBneHusi. B
AaHHOWM paboTe npeanonaraetcs — chOpMMpPOBaTb Yy uUTaTeNss MOHUMAHWE
camoro aBnennsi PR, ocobeHHOCTEN ero nosiBNeHUst U pa3BuUTUSl, a Takxke
pO/ib B A€ATENIbHOCTU OPraHoOB BHYTPEHHUX Aen.

Annotation. Today, in any field, it is very important to establish and es-
tablish effective public relations. Public relations are an indispensable part of
the management style in government and local governments. In this paper, it
is assumed that the reader should form an understanding of the very phe-
nomenon of PR, the features of its appearance and development, as well as
its role in the activities of internal affairs bodies.
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PaccMaTpuBass eHOMEH OOLIECTBEHHbIX CBSI3EM W ynpaBneHus obuie-
CTBEHHbIM MHEHWEM, Heobx0aMMO OTMETUTb, UYTO SIBJIEHME He HOBO, COBpe-
MEHHbIM ero He Ha3oBeLlb B CUJTy TOFO, YTO KOPHU ero yxoasT riyboko B uc-
Toputo. Bo3aencTeme Ha CO3HaHWe rpaxkaaH CylecTBOBano BO BpeMeHa Lly-
MEpPCKOro rocyaapctea, Kutanckoro, BaBunoHa, peBHen peuun, sToT cnu-
COK MOXHO npofo/mkaTtb. paXkaaH BO BCe BpeMeHa ybexaanu B Heobxoau-
MOCTK cobnoeHns onpeaeneHHblX HOM, MpaBui U CTaHAapToB, Heobxoau-
MOCTM MNPWU3HaHUS1 ONpeAenieHHOM Penurum, OnpeaeneHHOW BacTu npaBu-
TenbcTBa. ECTeCTBEHHO, YTO MCMNO/L30BasIUCb NPU 3TOM CaMble NPUMUTUBHbBIE
MeTOAbl, B TOM uuncne u obmMaH. B 4acTHoCcTH, B [JpeBHEepYyCCKOM rocyaapcTee
ANS TPaHCNAUMM HEOBXOAMMOM MAEONOMMM U BO33PEHUSI MUCMOMNb30BaNN He-
OCMopuMble KaHasbl, 3TO KOHEYHO: CBETCKMM FOCYAAPCTBEHHLIM annapaT U
LIEPKOBHbIE CTPYKTYpbl. CuctemMHbin PR (c aHrn. Public Relations - cBa3u ¢
06LLEeCTBEHHOCTbBIO), NEPBOM CTPAHOW, rAe OH NosBuncs, ctanm CoeaAMHEHHbIe
LLtatel AMepukun. CumTaeTcs, YTo M CaM TEPMUH «NabnnK pUNEnLLNH3» po-
auncs B CLUA, a ero aBtopoM ctan Tomac [ledhepcoH - TPeETUI aMepUKaHCKUM
Npe3naeHT, KOTOPbLIN ynoTpebun 3to cnoBocodeTaHne B 1807 rogy B YepHO-
BMKe cBoero «CeabMoro obpalueHums K KoHrpeccy» [1].

Cnocobbl koMMyHUMKaumn OB/[] ¢ BHewHen cpegon cerogHs 06bEKTUBHO
BbI3bIBAlOT MOBbILEHHbIA MHTEPEC CMELMAnnCToB. B nepcnekTnBe OHWM AOMXK-
Hbl MPEBPAaTUTLCS B pasBUTblE CTpaTerMm M coumanbHble TeXHoMoruu. [ns
noBblWweHns 3PPEKTUBHOCTN PYHKUMOHMpPpoBaHUS OB/l, B TOM uucne nobyx-
[eHNS 06LWEeCTBEHHOCTN K COTPYAHMYECTBY M 0bLLEeCTBEHHOMY A0BEPUIO, pPY-
KOBOAUTENAM HeobXx0AMMO MPUMEHSTb Ha MpaKTUKE METOAbl U TEXHO0rnm
OpraHm3aumm obLIECTBEHHbIX CBA3EN. B 3TOM CMbICNe CBS3N C 06LeCTBEHHO-
CTbl0 Kak npobsieMa 06bEKTUMBHO HAYMHAET akTyanu3mpoBaTbCs. COTPYAHMK

NONULMK AO/KEH BbICTYNATb OT MMEHW OOLLEeHALMOHaNbHOro, obLuerocyaap-
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CTBEHHOIr0 MHTEpeca, BO3BbILIAKOLWErocsa Haj BCEMU pasNyYMsaMU CYLLECTBY-
lownx B obuwectBe maeonormn[2]. B aton cBsizu cpean npodeccroHanbHO
3HAYMMBbIX KayecCTB JIMYHOCTU COTPYAHMKA OpraHoB BHYTPeHHUX Aen ocoboe
MECTO 3aHMMAET TaKoe KayeCTBO KaK YMEHME KOHTaKTUPOBaTh C rpaXkaaHamu
[3].

AKTyanbHOCTb npobneMaTtnkm PR cTana Bo3pacTaTb B CBS3M C BO3pacTa-
HWEM TEXHONIOMMYECKNX TPeHOBaHUN U POCTOM KOMMYHUKALMOHHBIX 3/1EMEH-
TOB B paMkax rnobanusaumm. B coBpeMeHHoM Poccum 3HaumTenbHoW npo-
61emMon OCTaloTCH HEXBaTKa BbICOKOKBAMMMUUMPOBAHHLIX CrEUMANUCTOB B
obnactn PR 1 BbICOKMA YypOBeHb KOH(OpMM3Ma Hacenenus. [NnaBHbIM Ans
CreunanncToB B 061acTu CBsi3el C OOLLIECTBEHHOCTBIO SBMISIETCS HAy4UTbCS,
NCMNOMb3YSl «4YUCTble» TEXHOMOrnKW, cosfaBaTb GnaronpusaTHee opraHu3auu-
OHHble KOHTEKCTbl AN18 AeATEeNIbHOCTU roCyAapCTBEHHbIX CyX6, B TOM yucne
- MNPaBOOXpaHUTENbHbLIX OpraHoB. [lpexae, yeMm onpeaennTb, 4YTO TakKoe
«CBSA3N C 06LWeCTBEHHOCTLIO», criegyeT chopMynmMpoBaTb psg 6a30BbIx KaTe-
FOPUIN, OTHOCALLMXCS K CAMOMY 3TOMY TEPMUHY. [edUHULMM NOHATUS «CBSI-
31 C 06LIECTBEHHOCTbIO» KpallHe pa3HO0bpa3Hbl. B HacToslee BpeMs Hacuu-
TbIBAETCA OKOJI0 MSATUCOT onpeaeneHuit PR. /3BECTHbIA OTEYECTBEHHBIN UC-
cnepoBaTenb B obnactm PR A.H. YyMMKOB cuMTaeT, 4To Takmx AeduHMUUA
MHOIO B CBSI3M C TEM, YTO CBSI3U C OOLLECTBEHHOCTbIO- 3TO NMOCTOSHHO pa3Bu-
BAOLLIASICS CUCTEMA, @ pa3HOObpasne Mx ONncaHui CBUAETENLCTBYET /ULLb O
BO3HWMKHOBEHUWN MM AOMUHMPOBAHMUN KaKUX-TMOO TeHAEHUWMW B ONpeaesneH-
Hble nepuogbl MMb60 y onpeaeneHHbIX rpynn y4eHbIX U NPaKTUKOB.

Takum 06pa3oM, pa3BUTHE U COBEPLUEHCTBOBAHWE CBS3eM C 06LECTBEH-
HOCTbIO MOXXHO MPU3HATb OJHUM M3 OCHOBHbIX YCNOBWUWA, (PyHAAMEHTaNbHbIX
npuHUMNoB gesatenbHoctn MBL Poccnn v opraHOB BHYTPEHHUX AN B LIESOM,

NMPU3BAHHOIO rapaHTUpPoOBaTb YCNeEX AOCTUXEHUA MOCTAB/IEHHbIX MacCLITabHbIX
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Luenen ux pasBuTUs, HampaBneHHOro Ha obecrneveHne COOTBETCTBMS Aesi-
TENbHOCTM BCEX MoApasdeneHnin n cnyxb peanusiM gHsl, MHTEpecaMm JIMYHO-
cTn, obwectsa M rocyaapcTsa, afleKBaTHOE pearMpoBaHuMe Ha couuasibHble
NpoLecchl, CBA3aHHble C 060CTPEHMEM KpUMMHANBLHOM cuTyaumn. bes ycrTou-
YMBOM Pa3BUTOM CUCTEMbI CBSI3EM C OOLLECTBEHHOCTLIO BCE MPOBEAEHHbLIE U
nnaHupyemble pedopmbl OB/ MOryT octaTbCs NinLb 6narnMm noXenaHusamMu,

Cnocobbl koMMyHUuKaumn OB[] ¢ BHewHen cpegon cerogHs 06bEKTUBHO
BbI3bIBAlOT MOBbILWEHHbIA MHTEPEC CMELMAnNCTOB. B nepcnekTnBe OHWM A0MX-
Hbl MPeBPaTUTLCA B pasBUTblE CTpaTerMm M coumanbHble TexXHonoruu. ns
NOBbILEHNS 3(PdeKTUBHOCTN yHKUMOHMpoBaHWA [3] OB/, B TOM uncne no-
6y>xaeHns 06LEeCTBEHHOCTU K COTPYAHMYECTBY U OBLLECTBEHHOMY AOBEPUIO,
pYKOBOAMTENSIM HEOOXOANMMO NPUMEHSATb Ha NPaKTUKe MeTOoAbl U TEXHOI0r N

OpraHun3aLmm o6LLECTBEHHbIX CBSI3EMN.
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